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Hexaware Accelerates Delivery Solutions with a New Office in Chicago

Chicago, IL, Thursday, May 22: Hexaware Technologies [NSE: HEXT], a leading global IT services and
solutions provider, is pleased to announce the opening of its newest office located at 145 S Wells St,
15™ Floor, Chicago, IL 60606. The new center was inaugurated by Jenna Howard — Executive Director
of Call Center Technologies at Duly Health and Care, and Allison Radecki, Global CIO — Morgan Street
Holdings, alongside key Hexaware leadership, including R Srikrishna, CEO, and Siddharth Dhar,
President and Global Head of Digital IT Operations.

This move strengthens Hexaware’s ability to deliver more responsive, personalized IT services, work
closely with clients across industries, and tap into the dynamic talent and tech ecosystem of the third-
largest city in the United States. R Srikrishna said, “The U.S. continues to lead in digital adoption, and
cities like Chicago sit at the heart of that momentum. This office strengthens our ability to support
clients as they navigate shifting macro trends, whether it is Al-led transformation or scaling innovation
with speed and clarity.”

“As our client base grows across the U.S. especially in the Mid-west, this move helps us scale more
effectively in the region, both in terms of capabilities and speed. Being in Chicago brings us closer to
the people and conversations that matter, so we can deliver better, faster, and more relevant outcomes.
Over the next five years, we’re looking to add 250 talented professionals to fuel this momentum,” said
Siddharth Dhar.

Healthcare leaders see promise in this expansion as well. Jenna Howard shared, “It’s encouraging to
see this kind of tech investment in Chicago’s robust healthcare market. Hexaware’s commitment to our
partnership and Duly’s communities help expand access and bring innovation to those who need it
most.”

Allison Radecki noted the operational upside, saying, “Stronger onshore partnerships like this help
elevate business performance, especially in areas like compliance, control, and the speed to value.”

Adding to Hexaware’s growing U.S. footprint, the Chicago office is designed for flexibility, fast decision-
making, and deeper collaboration with clients in financial services, healthcare, manufacturing, and
more. It also strengthens Hexaware’s commitment to building smarter, faster, more human-centered
enterprises—powered by Al, cloud, and data, and driven by purpose.

About Hexaware

Hexaware is a global technology and business process services company. Every day, Hexawarians wake
up with a singular purpose: to create smiles through great people and technology. With offices across
the world, we empower enterprises worldwide to realize digital transformation at scale and speed by
partnering with them to build, transform, run, and optimize their technology and business processes.
Learn more about Hexaware at https://www.hexaware.com.

For details, please contact:

Reena Kamble reenak3@hexaware.com
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