Provider Profile

Salesforce Ecosystem Partners
Hexaware's CX Score

Industry Average:
80.5

The most important CX pillar for their clients is Governance and Compliance, and avoiding friction
while transitioning work from A to B is what the clients liked the most.
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w “Team Hexaware is a great partner and is
always available to help, solve a problem
CXStar  or even brainstorm. I very much appreciate
Performer . ”
their level of engagement.

VP, IT, Healthcare Industry

Six Pillars CX-Scores

Execution and Delivery

Business Continuity Governance and
and Flexibility Compliance

People and Cultural fit Collaboration and

Transparency
Innovation and
Thought Leadership
—e— Hexaware  —®— Industry Average
SAP ECOSYSTEM PARTNERS QUADRANT REPORT | APRIL 2024



