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I-'EXAWARE 

Date: 23rd October, 2019 

To, 
The Manager Listing, 
Bombay Stock Exchange Limited 
Phiroze Jeejeebhoy Towers, 
Dalal Street, 
Fort, 
Mumbai - 400 023 

To, 
The Manager Listing, 
National Stock Exchange of India Limited 
Exchange Plaza, 
Plot no. C/1, G Block, 
Bandra-Kurla Complex 
Bandra (E), Mumbai - 400 051 

Subject: Presentation to Analysts on the financial results for the quarter ended 30th September, 2019 

Dear Sir / Madam, 

This is with reference to and in continuation of our letter dated October 21, 2019, wherein we have 
intimated that the Company will be hosting a conference call with Analysts on 23rd October, 2019 at 4.30 
pm for discussion on the financial results of the Company for the quarter ended September 30, 2019. 

In this regard, we have enclosed the presentation to be made to the Analysts during the conference call 
on the financial results and performance of the Company for the quarter ended September 30, 2019 

This is also being made available at the website of the Company i.e www.hexaware.com 

Kindly take the same on your record. 

Thanking you, 
Yours faithfully, 
For Hexaware Technologies Limited 

G~ 
Company Secretary 
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Key Highlights 

I~ Q3 Revenue 
$ 210.5M 

• Q/Q 11.7%; 12.3% in CC 
• YIY growth of 23.1%; 24.4% in CC 

? NN Wins 
$28M 

• High growth potential clients added 

1 ·1 I I' I .I .• _.I_~- ••.• -. 

~ 

Q3 EBITDA* 
16.1% 

• Q3 EBITDA of $ 33.8M 
• Q/Q Growth 10.8%; Y/Y Growth 18.3% 

,.,.,. Closing Headcount 
19,062 

• Q3 net addition - 768 
• Freshers added - 132 

+, 
HEXA'It 

A Q3 EPS 
~ 6.16 

• Q/Q EPS growth of 21.3% 
• Non-GAAP EPS of ~ 6.46, Q/Q 
growth of 16.4% 

I~ Dividend 
~ ~2 

• Interim Q3 dividend of ~ 2 

* EBIDTA (post ESOP cost) 
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Q3 19 I Financial Performance +, 
HEXA~ 

Amounts in US$ M Q32019 Q22019 Q32018 

Revenue * I 210.5 I 188.5 11.7% 171.1 23.1% 

EBITDA (before ESOP cost) I 34.7 I 31.1 11.5% 29.9 16.0% 

EBITDA 0/0 I 16.5%. I 16.5% 0.0% I I 17.50/0 -1.0% 

EBITDA (after ESOP cost) I 33.8 I 30.5 10.8% 28.6 18.3% 

EBITDA 0/0 I 16.10/0 I 16.2% -0.1% I 16.70/0 il -0.6% ! 

PAT I 26.1 I 21.8 19.7% 24.3 7.3% 

PAT % I 12.4% ~J 11.6% I, 0.8% I 14.2% II -1.8% I 

~ . 
EPS Basic (INR) I 6.16 I 5.08 21.3% 5.80 6.2% 

* Q319 CC Revenue $ 211.6M, QIQ 12.3% 
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Revenue Walk I QoQ 
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HEXA'A 
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EBITDA Walk I QoQ 

.:" II 1 •• _1 _ • 

GM improvement 154 bps 
18.0 

17.5 

I 0.9 

17.0 
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16.0 
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• ~ 
I ~ 

0.7 ~. I ------, 

0.7 

SG&A 
decline 
155 bps 

+~ 
HEXAV 

% a/revenue 

16.1 

~. 

( 1.6) 

0219 0319 Forex Calendar Utilization Salary 
Increments 

Clncreases • Decreases 

Mix Bill Rates H1B Visa: SG&A 

* EBIDTA (post ESOP cost, 
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GAAP to Non-GAAP Reconciliation 

Q3 '19 

Amounts in $ M 

+~ 
HEXA~ 

EPS* 
(INR) 

Reported (GAAP numbers) 31.6 5.5 26.1 I 6.16 5.08 5.80 , 
l I: . I 

Q3 '19 GAAPEPS Change 1.08 0.36 
% Change 21.3% 6.2% 

Non-GAAP Adjustments 
Amortization of intangibles 1.6 0.4 1.1 0.27 
N PV of deferred payments 0.2 0.0 0.1 0.03 

" " 
I , 

Adjusted Non-GAAP II 33.3 6.0 I 27.3 6.46 I I 5.55 II 5.80 _. I - 
Q3 '19 Non-GAAP EPS Change 0.91 0.66 

% Change 16.4% 11.4% 

*Basic EPS 

er I 
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Improved Depth of Customer Relationships +~ 
HEXA\A 

Q32018 Q32019 

$50+ " CD CD 
$30 - $50 CV CV 

$20 - $30 CD CD 
CD CD 

@ 

® 

>$1 ~~~- .... ....... ® ... 
',,-,. ',1/. • ~.- 

Client Contribution for Q3 19 and Q3 18 

Top Clients 

Top 5 Clients 35.2% -6.9% 42.1% 

Top 10 Clients 44.4% -7.8% 52.2% 

Client Contribution for Q3 19 and Q2 19 

Top Clients 

Top 5 Clients 35.2% 37.3% -2.1% 

@ Top 10 Clients 44.4% 46.4% -2.0% 

.~ I 
1.1"- 

Note: 
• Account classification based on L ™ revenue 
• Mobiquity accounts added to Q3'1 9 listing using L TM revenue on proforma basis 
• Client contribution metrics: QoQ compares has Mobiquity numbers included for full quarter on proforma basis 
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NN Wins 

li~.:I ..•• 

USD 28 million NN Deal wins in Q3-19 

f) Application Development for a leading online real estate marketplace 

f) Infrastructure Transformation for a leading Inflight Catering and Logistics company 

f) Application Support and Maintenance for a leading Insurance company in the UK 

f) Quality Assurance Services for a leading multinational professional services network 

f) Infrastructure Transformation for a leading US-based furniture retail store chain 

+, 
HEXAVt 
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Em ployee Metrics +~ 
HEXA~ 

I UTILIZATION· _m~ 
C---EMPLOYEE-ATT-RITION mmJ 

Utilization at planned levels Attrition stabilizing 

80.9% 81.3% 80.7% 
18.2% 

13.7% 13.1% 13.4% 14.4% 

03 04 01 02 03 04 01 02 03 
2017 2017 2018 2018 2018 2018 2019 2019 2019 

03 04 01 02 03 04 01 02 03 
2017 2017 2018 2018 2018 2018 2019 2019 2011 
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Q3 19 I Broad based growth across portfolio 
APAC HTPS 

1 

BIBA 

M&C 
17.1% 

BFS 
38.6% 

North 
America 
75.4% 

H&I 
19.3% 10.1% 15.7% 

GEOGRAPHY GROWTH 
YoY 

GROWTH 
QoQ VERTICAL GROWTH 

QoQ 
GROWTH 

YoY 
GROWTH 
QoQ HORIZONTAL 

North America 9.7% 20.0% BFS 'I 8.4% 11.7% - ~ • JI '" 

Europe 32.3% 52.9% GTT 12.4% 18.4% 
..• - ~ ..... - . - .. - - - - T 

APAC " -3.0% 6.0% , H&I . _. _I: 11.9% , 26.3% - - _". ... - . . 
TOTAL 11.7% 23.1% M&C 19.4% 40.9% 

-- il HTPS 
" 

11.4% I 38.6% 
" 

TOTAL 11.7% 23.1% 

i·r I .. I .1 .•.•. 1.- ..• 1.1 

ADM I 26.6% . _ :L 
ES 8.9% 

DA - - -li -1.1% 

BIBA -0.9% 

BPS If 13.1% 

IMS 1.7% 

TOTAL r 11.7% 

+~ 
HEXA~ 

ADM 
41.8% 

9.2% 

• 43.3°: 

16.4<1 

9.5<7~ 

-7.2°A 

36.1°1 

17.4°/ 

23.1° 
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Guidance update +~ 
HEXAVt 

Full Year FY 19 revenue growth of 17-18%*. Range of outcome dependent upon two 
primary factors: 
• Furloughs in 04 
• Extent of top 3 client impact 

* Guidance based on September closing exchange rates. Takes into consideretion r- 50bps headwind from 
forex vs last guidance 
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Revenue ~ 
HEXA\ 

US$M 
Key Highlights 

03'18 04'18 01'19 02'19 03'19 

o Q3'19 revenue of $ 210.5 M 

• Q/Qgrowthof11.7%,12.3%inCC 

• YIY growth of23.1%, 24.4% in CC 

o Q3'19 revenue of INR 14,813 M 

• Q/Q growth of 13.2% and YIY growth of 22.5~ 

QoQ 1.6% 3.0% 2.2% 4.7% 11.7% 
YoY 11.1% 12.8% 10.9% 12.0% 23.1% 

INRM 

03'18 04'18 01'19 02'19 Q3'19 

QoQ 6.4% 3.5% 0.9% 3.5% 13.2% 
YoY 21.8% 24.6% 20.5% 15.1% 22.5% ~II·'; II 
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Outstanding Hedge Position and Rates 

Outstanding Hedge Position 
I 

Avg Rate Q3119 i 

Currency Pair Amount 
Q4'18 Q1119 Q2119 Q3119 (Mn.) 

USDINR ($) 71.83 72.93 73.54 74.15 -197.40 I 
EURNR (€) 88.22 89.08 89.57 89.72 6.00 
GBPNR (£) 98.70 99.11 99.27 98.73 ___ 13.0~ 
Total ($) I ; 220.05 I 

Note- 

1. Hedges outstanding are full-term hedges. 

2. EURconverted@ 1.0909/USD& GBPconverted @ 1.2315/USD 

3. Avg. Rate=Average ofthe forward rate at which the hedges have been booked. 

'1·(: II .11 __ 1 11 

+~ 
HEXA~ 
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Forex Gain/{Loss) 

[--U5D M ·1 

3.3 

0.8 
0.3 

(3.6) 

03'18 04'18 Q3'19 Q4'19 (F) Q1'20 (F) Q1'19 02'19 

·I·n I ',. I _1 •.• _1 _ • 

+~ 
HEXA\A 

• Q3'19 registered a forex gain of $ 2.8 M 

• Forex Gains expected in next twe 
quarters basis 03 closing exchange rate 
of INR 70.88 per USD are: 
• 04' 19 - $ 0.3 M 
• 01'20-$0.8M 
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Balance Sheet & Other Updates 
Cash Balance ($M) 

125.9 

03'18 04'18 01'19 02'19 03'19 03'18 04'18 01'19 02'19 03'19 
'Cash balance after payment towards acquisition 

Dividend (INR per share) 

2.5 2.5 2.5 

03'18 04'18 01'19 
~- - - . j-- . ~ 

$M 12.2 12.8 i 13.0 
I - .~... I , .. 

% 125% 125%, 125% 1.' I ~I .•• _I~-- •• 

02'19 03'19 

7.8 10.1 
75% , 100% 

+~ 
HEXAVt 

DSO (days) 
83 

81 74 77 76 --- - 
58 60 54 51 ------...._:1.___- __ -Billed 

-Unbillt 
-Total 25 21 23 23 25 

Effective Tax Rate (%) 

25.2% 

FY'16 FY'17 FY'18 01'19 02'19 03'19 

Capex: $4.~M in Q3'19 
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